
 
 

 
 

 
 
FMCG Supply Chain Practitioners will work in one or more supply chain functions. Typical duties 
could include forecasting customer demand as a Junior Demand Planner, liaising with the 
factories schedule production as a Junior Supply Planner, processing orders as a Customer 
Service Operative and working with hauliers and distribution centres as an Assistant Transport 
Planner. 
 
Key responsibilities of a Supply Chain Practitioner may include forecasting customer demand, 
liaising with supplier, processing customer orders and working with hauliers and/or distribution 
centres. 
 

OVERVIEW OF PROGRAMME  
 

 
Below are examples of what the Apprenticeship may include.

END POINT ASSESSMENT  

 
To successfully complete the 
Apprenticeship, each Learner must pass an 
independent End Point Assessment, which 
includes:  

• Knowledge test 
• Project and presentation 
• Professional discussion and 

interview 
 

Successful outcome will be graded as either 
Pass or Distinction. 

DELIVERY STRUCTURE  
 

Programme delivery is flexible and is tailored 
to meet industry, sector and roles needs. 
Apprentices benefit from a blended learning 
programme that includes:  
• Skills coach and tutor support 
• Online learning and delivery sessions 
• Self-study tasks 
• Regular progress reviews, calls or visits 

with their skills coach 
• English/Maths specialist tutor support 

where required

 Legislation and risk  Commerciality and key success drivers   
 Documentation and IT  Continuous improvement 
 Data and commerciality 
 Communication and customer 

service 
 

 Capacity planning and standard operation 
procedures 
 

 
 

Supply Chain Practitioner Level 3 
Apprenticeship 



 
 

GIVE YOUR EMPLOYEES 

THE OPPORTUNITY TO 

ELEVATE THEIR CAREER  

WITH AN APPRENTICESHIP AND 

BECOME A LEADER IN YOUR 

BUSINESS TODAY...   
 
 
 
 

SKILLS AND BEHAVIOURS 
 

  

KEY INFORMATION  
 

 
 

 Duration of Programme: 18 months 

 Qualifications Gained: Level 3 Apprenticeship in Supply Chain Practitioner and Level 2 in 

Functional Skills Maths and English (if applicable). 

 Typical Job Roles: Junior Demand Planner, Junior Supply Planner, Customer Service Operative 

and Assistant Transport Planner 

 Progression: The role may be a gateway to further career opportunities within supply 
chain and logistics, such as management or senior support roles. Team Leader Level 3 or 
Operations/Departmental Manager Level 5  
 

 Programme Value: £15,000 (funded by Levy or Government funding depending on company size) 

 
 

 Continuous improvement techniques  Responsiveness 

 Problem solving  Honesty 

 Communication and interpersonal  Tenacity  

 Team work 

 Safety 

 

 Credibility 

 

 
 
 
 
 
 

To discuss Apprenticeships or any of our other 
 

 
sr-apprenticeships.co.uk | hello@sr-apprenticeships.co.uk | 01949 20976 

mailto:hello@sr-apprenticeships.co.uk
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