RETAIL

MANAGER
Level 4 Apprenticeship

Retail managers are responsible for delivering sales
targets and a positive experience to customers that
will encourage repeat custom and loyalty to the
brand / business.

It is a diverse role that includes leading and
developing a team to achieve business objectives and
work with a wide range of people, requiring excellent
communication skills.

Maximising income and minimising wastage are
essential to the job and therefore individuals must
develop a sound understanding of business and
people management principles to support the
achievement of the vision and objectives of the
business.

Retail managers champion the way for personal
development, training and continuous improvement,
encouraging their team to develop their own skills
and abilities to enhance business performance and
productivity.
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Apprenticeships

Key information:

Typical Job Roles:
Store Manager, Retail Store Manager,
Commercial Manager, Sales Manager.

Duration:
15 months + End Point Assessment (EPA)/
Apprenticeship Assessment (AA).

Minimum Off-the-job required hours (OTIT):
348 hrs over the duration of the programme.

Qualifications Gained:
+ Level 4 Retail Manager Apprenticeship
standard
« Level Functional Skills Maths and English (if
applicable)

Progression:
« Operations Manager Level 5

Programme Value:

£5,000 (funded by the Skills Levy or through
government funding dependent on company
size).

76% of employers say that training

existing employees through
apprenticeships improves staff
retention, and 62% of apprentices
stay working for the company that
trained them after completion.

This programme can be tailored to your individual business needs. SR Apprenticeships can bespoke to ensure we
incorporate your required knowledge, skills and behaviours. To find out more please contact hello@sr-

apprenticeships.co.uk to arrange a call/meeting.




