
The broad purpose of the occupation is to assist
traffic teams by ensuring the accurate flow of
information throughout traffic and warehousing
operations, as well as escalating issues as they arise. 
A traffic operator will coordinate the movement of
goods for a variety of customers, either their own
goods, or from a third party from manufacturers or
suppliers to the destination or for onward delivery.
They will support the drivers of the vehicles daily to
guarantee that clients receive their delivery quickly
and on time.

A traffic operator will maintain the effective
operation of the day-to-day transport fleet to plan,
execute and manage the effective movement of
freight across the country. They will work with fleet,
hauliers, agencies to problem solve delivery issues
and find workable solutions. Along with maintaining
contact with internal and external customers,
answering queries and providing up to date delivery
information. 

A traffic operator will confirm that the proposed
routes comply with the Drivers Hours regulations,
working time directive and allowable driving times.
They will also carry out driver debriefs to ensure that
the transportation operation runs safely and
efficiently along with cost control and backloading. 

TRAFFIC
OPERATOR
Level 2 Apprenticeship

Key information:
Typical Job Roles: 
Traffic assistant, Traffic clerk, Traffic operator,
Traffic planner, Transport assistant, Transport
clerk, Transport operator.

Duration: 
12 months + End Point Assessment (EPA)/
Apprenticeship Assessment (AA) .

Minimum Off-the-job required hours (OTJT): 
305 hrs over the duration of the programme.
 
Qualifications Gained: 

Level 2 Traffic Operator Apprenticeship
standard
Level 1 Functional Skills Maths and English
(if applicable)

Progression:  
Supply Chain Practitioner Apprenticeship
Team Leader Apprenticeship

Programme Value: 
£6,000 (funded by the Skills Levy or through
government funding dependent on company
size).

This programme can be tailored to your individual business needs. SR Apprenticeships can bespoke to ensure we
incorporate your required knowledge, skills and behaviours. To find out more please contact hello@sr-
apprenticeships.co.uk to arrange a call/meeting.

76% of employers say that training
existing employees through

apprenticeships improves staff
retention, and 62% of apprentices
stay working for the company that

trained them after completion. 


