A PARTNERSHIP
THAT DELIVERS

At DHL Supply Chain, partnering with SR
Apprenticeships has been truly transformative for
both our apprenticeship programmes and our
wider workforce development strategy. From the
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outset, we were looking for more than a training Apprenticeship
provider - we wanted a genuine partner who Programme
understood our sector and could work alongside

, _ aione Manager (UKI)
us to deliver real impact. SR Apprenticeships

have delivered exactly that. DHL

‘6 We would confidently recommend SR Every programme is co-designed with our

Apprenticeships to other employers.
They are true professionals who combine
sector expertise, learner-centric delivery,

and exceptional employer support to

create apprenticeship programmes that

are positive, structured, and genuinely ]
impactful. ” core part of our talent and skills strategy.

subject matter experts, ensuring content aligns
directly with our operational objectives while
supporting meaningful development for our
colleagues. This collaborative approach has
helped us maximise the value of apprenticeships
across DHL Supply Chain, embedding them as a

Our apprentices regularly highlight the

SR Apprenticeships also provide invaluable outstanding support they receive from SR’s

support around compliance and funding,
working closely with us through rule changes and

tutors, describing them as highly engaged,

empathetic, and genuinely invested in their

helping ensure our processes remain robust and development. The support feels personal,

fit for purpose. Regular review calls allow us to . .
purp g relevant, and grounded in a real understanding

continuously enhance our programmes, often so of the pressures of the workplace.

seamlessly that learners don’t even notice

changes happening. 00 71 impact across our organisation has

been clear: apprentices are challenging

Their approach is flexible, dynamic, and always established ways of working, driving
shaped around what works best for both the process improvements, and fostering a
learner and the business. Whether delivery is culture of innovation, professionalism,
face-to-face, online, blended, workshop-based or and continuous improvement. 99
one-to-one, SR consistently tailors programmes

to meet our operational needs while keeping the For employers considering apprenticeships, my
learner experience front and centre. advice is simple: don’t be afraid to start. It may

feel daunting at first, but asking questions and
seeking support is key. Reach out to
organisations who have experience many of us

s RAp p re nti ces h i ps@ are more than happy to share what we’ve

learned.



