Warehouse Operations

Supervisor
Level 3 Apprenticeship

The main purpose of a Transport and Warehouse
Supervisor is to manage day-to-day supply chain
operations, ensuring activities, personnel and
vehicles operate safely, efficiently and in line with
customer expectations, legal requirements and
organisational objectives.

For supervisors working within transport or
warehousing environments who are responsible for
leading teams, coordinating operations and
maintaining compliant, secure and effective working
practices in fast-paced operational settings.
Transport Supervisors focus on the safe and
compliant management of drivers, vehicles and
transport operations, whilst Warehouse Supervisors
oversee the efficient receipt, storage and dispatch of
goods and services to customers.

Working across sectors including logistics, retail,
utilities, warehousing and distribution, supervisors
engage with a wide range of stakeholders including
customers, third-party providers, internal
departments and regulatory bodies. They apply
operational expertise, leadership and problem-
solving skills to improve performance, support
business objectives and ensure high standards of
service, safety and compliance.
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Key information:

Typical Job Roles:

Warehouse Supervisor, Warehouse Team Leader,
Distribution Centre Supervisor, Logistics
Operations Supervisor, Warehouse Shift
Supervisor, Stock Control Supervisor, Supply
Chain Supervisor.

Duration:
12 months + End Point Assessment (EPA)/
Apprenticeship Assessment (AA).

Minimum Off-the-job required hours (OTIT):
278 hrs over the duration of the programme.

Qualifications Gained:

« Level 3 Transport and Warehouse
Operations Supervisor Apprenticeship
standard

« Level 2 Functional Skills Maths and English
(if applicable)

Progression:
« Associate Project Manager Level 4
o Express Delivery Manager Degree

Programme Value:

£5,000 (funded by the Skills Levy or through
government funding, dependent on company
size).

Companies with
strong leadership
programmes see a

25% increase in

83% of businesses
say leadership
development is
crucial for success

productivity

Investing in
leadership reduces
employee turnover

by 20%

This programme can be tailored to your individual business needs. SR Apprenticeships can bespoke to ensure we

incorporate your required knowledge, skills and behaviours. To find out more please contact hello@sr-

apprenticeships.co.uk to arrange a call/meeting.




