
The main purpose of a Retailer is to deliver an
excellent customer experience while supporting the
day-to-day operation and commercial success of the
retail business. Retailers work directly with
customers, providing product and service
information, identifying customer needs, processing
sales and helping to ensure products and services are
presented and available effectively.

This apprenticeship is suitable for individuals
working in a wide range of retail settings, including
stores, supermarkets, department stores, specialist
retailers and online or multi-channel retail
operations. Retailers develop their knowledge of
products and services, customers and the retail
environment, while building practical skills in sales,
customer service, stock control, merchandising and
maintaining operational standards.

Working with customers, colleagues and wider
teams, Retailers use strong communication,
teamwork and problem-solving skills to provide a
positive customer experience and contribute to
business performance. They play an important role in
building customer loyalty, supporting sales and
adapting their approach to meet changing customer
needs, products, services and developments within
the retail environment.

RETAILER

Level 2 Apprenticeship
Key information:

Typical Job Roles: 
Retail Assistant, Sales Assistant, Customer
Service Assistant, Shop Assistant, Retail Adviser,
Retail Sales Adviser.

Duration: 
13 months + End Point Assessment (EPA)/
Apprenticeship Assessment (AA).

Minimum Off-the-job required hours (OTJT): 
326 hrs over the duration of the programme.
 
Qualifications Gained: 

Level 2 Retailer Apprenticeship standard
Level 2 Functional Skills Maths and English
(if applicable)

Progression:  
Customer Service Level 3
Retail Manager Level 4
Sales Executive Level 4

Programme Value: 
£5,000 (funded by the Skills Levy or through
government funding, dependent on company
size).

This programme can be tailored to your individual business needs. SR Apprenticeships can bespoke to ensure we
incorporate your required knowledge, skills and behaviours. To find out more please contact hello@sr-
apprenticeships.co.uk to arrange a call/meeting.

76% of employers say that training
existing employees through

apprenticeships improves staff
retention, and 62% of apprentices
stay working for the company that

trained them after completion. 


